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SPONSORED BY SVDP (Society of St. Vincent de Paul) 

FREQUENTLY ASKED QUESTIONS 

1) What is Angel Food Ministries all about?

Angel Food Ministries is a nationwide ecumenical Christian ministry located near Atlanta, GA that provides high quality food each month to any families that are trying to stretch their food budget.  There are over 500,000 orders of food shipped each month to about 5,000 participating churches of various denominations throughout the United States.  Even though there are many Dallas area churches that are Angel Food host sites, Sacred Heart is the first church in Rowlett and also is the first Catholic Church in the Diocese of Dallas to sponsor this ministry.
Please visit their website, www.angelfoodministries.com, for further information about their organization.

2) Who qualifies to buy food and what do I have to do to apply?  

Anyone in the community wishing to stretch their food dollar qualifies.  Your $30 order buys you more than $60 to $70 worth of food.  There are no other qualifications.  The only form needed is the application form that you fill out when you place and pay for your monthly order. 

3) Where does the food come from?
The food is “restaurant grade” meats, frozen vegetables, fruits, dairy products, etc.  It is acquired from the best producers/vendors of high quality, “name brand” foods.  They are never seconds or outdated products.

4) Can we receive more than one regular unit or special unit?
Yes, you can order as many regular units as you would like, but be sure that you have enough empty freezer space available, since all meats and the pre-packaged dinners are frozen.  The menu each month consists of a regular unit containing about 18 different food items.  In addition to the regular unit, there are also monthly specials.  Each special unit consists of meats, pre-packaged dinners, cheese baskets, fruit baskets, etc, depending on the time of year.  After ordering your regular unit, you may then order as many special units as you wish.
5) Where and when do I order my food?

New order forms and menus will be available each month in the church bulletin one week prior to ordering.  The dates to order and pick up food will be also posted in the church bulletin.  Normally, ordering is done on the weekend in the middle of the month.  You can place your order in the foyer of the church after each of the weekend masses.  The deadline for ordering is at 12:00 noon on the following Monday.
6) Where and when do I pick up my food?

Normally, delivery day is in the morning on the last Saturday of the month.  We will be open that morning for about two hours (the exact time will be listed on your receipt).  You must pick up your order within that time slot.  Any food not picked up by the stated deadline will be donated to SVDP charities.  If you are busy at pickup time, just give your order receipt to anyone who can pick up for you.  We ask you to bring your own box, ice chest, or laundry basket to pick up your food.  When you get home, you will need about 1 cubic foot of free space in your freezer to store one regular unit (about ½ of one empty freezer shelf).  
7) Is the menu the same each month?

No, each month has a complete new menu with different items on it.  When you pickup your food one month, you will also receive the new menu for the following month.  For your convenience, you can also place your order for the following month at that time.  Generally, the menu each month is heavily weighted with proteins – frozen beef, pork, chicken, etc.  The meats are individually flash frozen.  Therefore, they may be removed from the bags one piece at a time.
8) If I order one month, do I have to order again the next month? 
No, you only order for the month you wish to receive food.  
9) What if there are some items on the menu that I know my family will not eat?  
On delivery day, you can choose to not pick those items up and they will be donated to charity.  However, you will not be able to get any replacement items, so you will just end up with fewer items for that month.
10) What if I want to donate my order to those in need?

That is a worthy and generous offer.  Simply tell the ordering clerk that you want your order to be a donation.  It will be given to needy families in the area selected by SVDP.
11) How can I help - are volunteers needed?

Volunteers are definitely needed, both for ordering day and for delivery day.  Anyone is welcome to come out and work with your fellow parishioners on this ministry.  Please contact the Parish office to volunteer.

12) Where do I get answers for my other questions?
 Call Tom or Ginny Crowe at 972-475-2832 or ask any SVDP member.
13) Who or what is SVDP (Society of St. Vincent de Paul)?

The Society of SVDP is an international Catholic lay organization founded in 1833 in Paris France, dedicated to embracing the world in a net-work of charity.  It has operated in the United States since 1845.  A conference is the grass roots unit, usually associated with a church parish where its members assist the needy and suffering on a very personal basis, by visiting them in their homes, understanding their needs, and bringing them hope.  It serves persons in need regardless of creed, opinion, color, or origin.  Our local Sacred Heart conference is a part of the larger Dallas council.  We serve those in need within our local area, with the financial help of parish members and other benefactors.  In the past 2 years, our local conference was able to help over 75 different families with rent, utilities, food, Christmas baskets, or other items.  All assistance given by SVDP is on a confidential basis.  Anyone needing assistance can call the SVDP Help Line at 972-648-1200 and leave a message.
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